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A group of 35 SME retailers joined a local tour organized by the Association on 8 April
2016, and visited Tao Heung Group's training center and Tao Heung Museum of Food
Culture in Fo Tan, New Territories. The tour offered the visitors an opportunity to study the
Group's strategies for excellent services, its staff training scheme, as well as its approaches of

promoting food culture.

Staff as Important Asset

In view of challenges encountered by the catering industry in recruiting people, Mr. Alex
Wong, Deputy Human Resources Director of Tao Heung Group, said staff is always an
important asset to the Group. He viewed that improving service workflow can help frontline
staff members ease and manage pressure at work. Also, proper acts of appreciation
and recognition by the management can effectively boost staff morale and strengthen

cooperation among them.

Museum Brings Visitors Back in Time

The museum offered simulated banquets for various occasions, with a variety of kitchen
utensils, sets of cutlery and ingredients on exhibit. The visit to the museum was similar to
that of a trip bringing the visitors back in time to experience food culture in different periods

of time at various locations.
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